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The “Parent VOSRI” application was introduced to assist parents/guardians in 
managing their children’s dismissal. It makes dismissal easier, safer, and more efficient. 

Parent can use the self check-in to pick up a child before dismissal and can report 

absences. It works in conjunction with VOSRI – School Dismissal Platform that is currently 

implemented at SPC. 

 

1. How to access PARENT VOSRI’s web application:  
a. Open Google Chrome or Safari web browser and type in: parent.vosri.com  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

b. bƻǿ ȅƻǳ ǎƘƻǳƭŘ ǎŜŜ ±hΩ{wL tŀǊŜƴǘ [ƻƎ-in screen.  
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2. How to create “Parent VOSRI” shortcut for easy access:  
a. For laptop or desktop computer:  

1. Open Chrome and type in “parent.vosri.com”  
2. /ƭƛŎƪ ŀƴŘ ŘǊŀƎ ǘƘŜ άƭƻŎƪέ ƛŎƻƴ ǘƻ ȅƻǳǊ ŘŜǎƪǘƻǇ ǎŎǊŜŜƴΣ ǎƻ ƴŜȄǘ ǘƛƳŜ ȅƻǳ Ƨǳǎǘ ƴŜŜŘ ǘƻ ŎƭƛŎƪ ƻƴ ǘƘŜ 
άtŀǊŜƴǘ ±h{wLέ ƛŎƻƴ ǘƻ ƻǇŜƴ ƛǘΦ  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

b. For Android phone or tablet:  
1. Open Chrome and type in “parent.vosri.com”  
2. Click on ể icon, select “Add to Home screen”, click “Add”Σ ǘƘŜƴ ȅƻǳ ǿƛƭƭ ǎŜŜ ǘƘŜ άtŀǊŜƴǘ ±h{wLέ ƛŎƻƴ 

on your home screen.  
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c. For iPhone or iPad:  
1. Open Safari and type in “parent.vosri.com”  
2. Tap the icon from the bottom screen, select “Add to Home screen”, ǘƘŜƴ ȅƻǳ ǿƛƭƭ ǎŜŜ ǘƘŜ άtŀǊŜƴǘ 
±h{wLέ ƛŎƻƴ ŀŘŘŜŘ ǘƻ ȅƻǳǊ ƘƻƳŜ ǎŎǊŜŜƴΦ  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

3. How to get your password for the first time or to reset your password: 
 

a. For the first time or every time you forget your password, 
just click on “Forget Password” link which is below the  
ά{ƛƎƴ Lƴέ ōǳǘǘƻƴΦ  
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b. The registration ID can be found from the email 

sent to you by VOSRI, titled “School Dismissal E-

card.” This will allow you to log-in for the first 

time or every time you need to reset your 

password. Put in your email, registration ID and 

ŎƭƛŎƪ άbŜȄǘέ ǘƻ ƘŀǾŜ ǘƘŜ ǇŀǎǎǿƻǊŘ ƭƛƴƪ sent to you. 
LŦ ȅƻǳ ŎŀƴΩǘ ƭƻŎŀǘŜ ǘƘŜ ǊŜƎƛǎǘǊŀǘƛƻƴ L5Σ ŎƻƴǘŀŎǘ 
Janet Blackburn at jblackburn@spccs.org. c.  

 
 
 
 
 
 
 
 
 
 
 
 
 

 

c. ¸ƻǳ Ŏŀƴ ŎƘŜŎƪ ȅƻǳǊ ƳŀƛƭōƻȄ ƴƻǿ ŦƻǊ ǘƘŜ άwŜǎŜǘ 
tŀǎǎǿƻǊŘέ ŜƳŀƛƭΦ CƻǊ ǎŜŎǳǊƛǘȅ ǊŜŀǎƻƴǎΣ ǘƘŜ ƭƛƴƪ ǿƛƭƭ 
be expire in 30 minutes. 

 
Å (Note: you should get the reset password 

email fairly quickly, within 10-15 
seconds, so please check your mail SPAM 
or junk folder if you do not receive it.) 

 
 
 
 
 

 

 

d. When you check your email, you should find an 
email similar to this one here. Open up the 
email and click on  
“Reset your password” button. It will take you 
to the reset screen to reset your password. 

 
 

e. Type in your new password & re-enter it to confirm 
that they are matched. Click “Change Password” 
button. 

 
 

Password requirement: 

 At least 8 characters  
 One (1) uppercase letter 

 

 One (1) lowercase letter 
 

 One (1) number 
 

 One (1) special character 
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f. ! ǎŎǊŜŜƴ ƻǇŜƴǎ ǳǇ ǿƛǘƘ ά ¸ƻǳǊ ǇŀǎǎǿƻǊŘ 
Ƙŀǎ ōŜŜƴ ŎƘŀƴƎŜŘ ǎǳŎŎŜǎǎŦǳƭƭȅέ ƳŜǎǎŀƎŜΦ 
¢ƘŜƴ ŎƭƛŎƪ άbŜȄǘέ ǘƻ ǘŀƪŜ ȅƻǳ ǘƻ tŀǊŜƴǘ 
±h{wLΩǎ ƭƻgin screen. 

 

 

 

 

 

 

 

4. How to log-in Parent VOSRI’s web application: 
 

Click/tap on the Parent VOSRI icon that you have created on your home screen from your laptop or 
desktop computer or from Chrome or Safari web browser to log-in Parent VOSRI. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Å Put in your email & password. 
 

Å LŦ ȅƻǳ ƭƛƪŜΣ ȅƻǳ Ŏŀƴ ŎƘŜŎƪ άwŜƳŜƳōŜǊ aŜέ ŎƘŜŎƪōƻȄ ƛŦ you are logging in from your own 
personal device, so next time it will automatically log you in. Toggle the show/hide password if 
needed. DO NOT DO THIS FROM A PUBLIC DEVICE.  

Å Click “Sign in”. 
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Å Here is what you will see after logging 

in.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Parent Pickup: 
 

¢Ƙƛǎ άtŀǊŜƴǘ tƛŎƪǳǇέ feature can be used: 

 

1. To pick up your child or children early ŦƻǊ ŘƻŎǘƻǊ ŀǇǇƻƛƴǘƳŜƴǘΣ ŦŀƳƛƭȅ ŜƳŜǊƎŜƴŎȅΧ without 

going into the school office. You can stay in the car outside of the school office and send in the 
ǊŜǉǳŜǎǘΦ ¢ƘŜ ǊŜǉǳŜǎǘ ǿƛƭƭ ƛƴǎǘŀƴǘƭȅ ǎƘƻǿ ǳǇ ƻƴ ǎŎƘƻƻƭ ǎǘŀŦŦΩǎ ǎŎǊŜŜƴ ŀƴŘ ƘŜκǎƘŜ ǿƛƭƭ ƴƻǘƛŦȅ ȅƻǳ ƻƴ 
how to pick up your child or children once they come up to the school office. (Please check with 

the school to make sure if they allow you to use this feature for early pick-up) 

 
2. Or for at the end of the day’s dismissal: ONLY use this feature when you park your car and 

walk to the gate or designated area to pick up your child or children (please DO NOT use this 
feature for car-line pickup) 

 
A. Click on “Parent Pickup” from the home screen 

 
 
 

 
 
 
 
 

B. The “Parent Pick-Up” screen will 
open. 

 
 
 

 

C. Check the box right next to your child 
ƻǊ ŎƘƛƭŘǊŜƴΩǎ ƴŀƳŜǎΣ ǘƘŜƴ ŎƭƛŎƪ  
“Submit to Check-In” to check them 
in. That will notify the teacher or 
school staffs to release your children. 

 
 
 
 
 
 

8 
Copyright 2020 - Complete Data Solutions, LLC | All Rights Reserved 



PARENT VOSRI - Quick User Guide v1.7  

 
 
 

D. After you submit, you will see the 
status changes to “Wait for 
Release”, so now you just wait for 
your children to come out. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

E. When the teacher 

releases your children 

from the classroom you 

will see the status 

changed. 
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6. Request Absence: 

 
 

• SPC families can report a student 

absence through the VOSRI 

system. 

• Click on Request Absence 

 

 

 

 

 

 

 

 

 

 

 

• This screen will appear. 

• Click on Request Absence to 

ǊŜǇƻǊǘ ȅƻǳǊ ŎƘƛƭŘκǊŜƴΩǎ ŀōǎŜƴŎŜΦ 

For SPC students, absences can 

only be reported on the day of 

the absence. 
 
 
 
 
 
 
 
 
 

7. Parent VOSRI’s Support: 
 

If you have any questions, suggestions, announcements or advertising needs, please email us at 
 

support@vosri.com. 
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